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YATYHIITIIHUNA HOXLOJT

TQCSI RULES OF
CERTIFICATION

INTRODUCTION

These Rules of Certification have been developed in
accordance with the policies and procedures of the
Joint Accreditation System of Australia and New
Zealand (JAS-ANZ), ANSI National Accreditation
Board (ANAB) and the International Accreditation
Forum (IAF). They apply to TQCS International Pty
Ltd, its auditors, technical specialists and employees,
applicants as clients, clients who have achieved
certification and relevant stakeholders. TQCS
International Pty Ltd is referred hereunder as
‘TQCSI".

SCOPE

TQCSI provides independent, third party auditing
and certification of management systems operated
by clients seeking compliance to various
International and other Standards, including ISO
9001 (QMS), ISO 14001 (EMS), ISO 45001 (SMS),
ISO 22000 (FSMS), FSSC 22000 (FSMS), HACCEP,
ISO 27001 (ISMS), ISO 55001 (AMS), ISO 13485
(QMS); AS 9100, AS 9110 & AS 9120 (AQMS);
QHSE and other industry tailored Codes.

LEGAL STATUS

TQCSI, a proprietary company registered in
Australia on 5 August 1994 as part of the part of
Total Quality Certification Services International
(Group) Pty Ltd (ACN 065 953 924). It is an
independently owned and managed -certification
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“TH KbIO CH OC AN”
BATAJITAAXKY YJIAJITBIH
TYPOM

TAHUJILY VJITA
OHAXYY OatasraaxyynaaaTblH JYpMUIT
Apcrpanu, Iluna»  3emanapin  XamTapcaH

HUrrovokianuiin Torronmoo (JAS-ANZ), ANSI
Yumocauit  Utramxmanuiitn - 3esnen (ANAB),
Onon Yacein Maramnan Utramxmnuitn @opym
(IAF)-p 6omiorO, KYPMBIH Jaryy
6omoBcpyyiacan 6omHo. Tyc aypsm Hb TQCS
International Pty Ltd, Tyynuii aynurtopyyn,
TEXHUKUUH MAIPIRKWITHYY, AKATIUI, 6preael
raprarauji, YATWIYYJSTYUl, TIPUMITID aBCaH
yHmanyymaraug  O0JIOH  XOJOOTIOX — Tadyyaas
xamaapHa. TQCS International Pty Ltd-niir
raxuir naamug "TQCSI" rns.

XAMPAX XYPI3I

TQCSI b ISO 9001 (QMS), ISO 14001 (EMS),
ISO 45001 (SMS), ISO 22000 (FSMS), FSSC
22000 (FSMS), HACCP, ISO 27001 (ISMS),
ISO 55001 (AMS), ISO 13485 (QMS); AS 9100,
AS 9110 & AS 9120 (AQMS); QHSE 6omnon
Oycan canbapT TOXMPCOH KOIyyd OOJIOH OJIOH
yACBIH 00J0H Oycaja cTaHAapTyyaaa HUMLIPXUNAT
IPAXUMIDK OyH YHTWIYYJISTYAMAH yAUPIarbiH
TOTTOJIOOHA Oue JaacaH, TrypaBjaard TaJblH
ayJuT, OaTalraakyynaaThil XUHIAT.

XYVJb 3PX3YWH BAWUJIAJI

TQCSI vp 1994 onbl 8-p capeiH 5-Hn Total
Quality  Certification Services International
(Group) Pty Ltd (ACN 065 953 924)-uitn HAT
Xx3car Oomwk ABcTpanu yincal OypTIAIIACIH
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body operating throughout Asia, the Middle East,
Africa, Europe and north America. TQCSI is
accredited by JAS-ANZ (www.jas-anz.org) and

ANAB (www.anab.org).

CONFIDENTIALITY

TQCSI is responsible for ensuring confidentiality is
maintained by its employees, auditors and

technical specialists relevant to any information with
which they gain access as a result of their contact
with clients involved in the certification process.
Each employee, auditor and technical specialist is
required to sign and conform to a Confidentiality
Agreement which assures the confidentiality of
client information at all times.

ORGANISATION STRUCTURE

A copy of the TQCSI Organisation Chart is
available upon request and TQCSI procedures define
responsibilities, authorities and the
inter-relationships.

INDEPENDENCE OF OPERATIONS

TQCSI is to conduct its operations separately and at
arm’s length from any other company associated
with management system consultancy. Separate
procedures have been established to ensure there is
no conflict of interest in an auditor’s assessment and
the certification approval process.

GENERAL CONDITIONS

The basic conditions and requirements for obtaining
and maintaining certification, which each client must
agree to and comply with, are as follows:

e The client will comply with the requirements of
the relevant Standard, the requirements outlined
in this document and the relevant Certification
Contract (Trade Mark Licence Agreement).

e TQCSI retains ownership of the content of audit
reports and certificates.
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XYBUHH OMYMIH KOMIIaHU OM. TyC KOMIAHU Hb
Azu, Oiipxu [opuon, Adpux, EBpomn, Xoiin
Amepuk Jnasiap YW1 axuularaa siByyngar Oue
JaacaH yaupaiara Oyxui OaTanraakyyaaaThlH
Oaiiryymmara tom. TQCSI Hp JAS-ANZ
(Www.jas-anz.org) 0ooH ANAB
(www.anab.org)-aap MarajyiaH HTTAIMKIIATICOH
HYYH XAATAJIAX

TQCSI Hp ayIuTopyya  OOJIOH
TEXHUKHITH MIPIrKUITHYY L
OarayraaXyyJiaiaTblH YHJI SBIAJ OPOJIOK Oyi
YIITWIYYIATYUATIH X01000 TOTTOOCHBI YP AYHI
OJDK aBCaH ajlMBaa MOYIPAIUIMHH HYYIUIAJIbIT
Xaarajgax — Yyparmi.  AXwiTaH, — ayquTop,
TEXHUKUUH MAPTYKUITIH Oyp YHITWIYYIATYUiH
MOID2UIMAH  HYYIUIAJNBIT  Xaarajgax  Tyxau
Hyy1utanelH Ipa3HA rapblH YCor 3ypiK, OariaH,
Jlarak Mep/iex 1aapjiaraTtain.

AXKUITHY Y,

BYTDII 30XHOH BAWUT'Y YJIAJT

TQCSI-uitn 30XxuMOH OalTyyNandTbIH CXEMUIH
XyyJa0apbIT XYCOITUHH Aaryy aBax OOJIOMIKTOM
o6ereenn TQCSI xypMyya Hb 3pX M3, YYpar
xapuyijiara  OOJIOH  XOOPOHJIBIH — Xapuiaar
X0JI000T TOJIOPXOMIIIOT.

YT AJKMJUVIATAAHBI XAPAAT BYC,
BUE JTAACAH BAUJIAJI

TQCSI Hbp yaupaiarblH TOTITOJIIOOHBI 36BIIOX
yImamiras i xonbooroit  Oycan  KommaHHac
Tycllaa YWl axuiiaraaraa sisyyjHa. [apuniras
Oamiax yiln sBIl OOJOH ayIWTOPBIH YHJITIAH]
allliT COHUPXJIBIH 30pYWJI Tapraxryil OalxbIH
TYJJI TycZiaa >KypMbIT TOTTOOH MOPJOr.

EPOHXWIT HOXIUTYY/]

[apunnrssr aBax, Xaaralk a4y siBaX YHJCOH
HOXIIOJ IMaapyaryyl aapaax Oaimanrtail Oaiix

Oereen  xapuwimardy Oyp  Jarax  Mepaex
maapaiarataid. Y YHI:
e YIulwiyyJsrd Hb X0JOOIZIoX CTaHAapThIH

mraapanara, 9HAXYY OapuMT OWYHMIT 3aacaH

raapjyiara, XOIIOOTI0X CTaHJIAPTHIH
OaranraaxyynanTbiH r3p) (Gapaanbl
TOMATUIH JIAIEH3UNH r3p33)-T Jarax
MOpJIOHSe.

® AyIUTBIH TaiJlaH, TIPUYWITIIHUN aryyiarbir
333MIux 3px Hb TQCSI-b1H Tana 6aiiHa.


http://www.jas-anz.org
http://www.anab.org
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The issue of a Certificate of Registration in no
way implies that the client’s product or service
is approved by JAS-ANZ, ANAB or any
government department.

The client is required to maintain a register of
complaints which may be audited by TQCSI.
Each complaint received must be investigated
and corrective action taken, where considered
appropriate.

The client is expected to internally audit the
management system once per calendar year and
not more than 18 months following the previous
internal audit. It may be conducted by a second
party who is appropriately qualified and
independent.

The client is expected to conduct a review of the
effectiveness of the management system by
senior management once per calendar year and
not more than 18 months following the previous
management review.

The client is not to use its certification in a
manner likely to bring TQCSI into disrepute or
make any statement regarding its certification
which TQCSI may consider misleading or
unauthorised.

The client is to have procedures that ensure
information supplied by TQCSI is kept up to
date.

Auditors may occasionally be accompanied by
TQCSI, JAS-ANZ or ANAB witness assessors
for monitoring of TQCSI processes. This will
not incur any cost to the client nor impede the
scheduled audit in any manner. Witness
assessors also require

Should JAS-ANZ or ANAB perceive TQCSI is
not following correct certification processes,
they may visit the client to validate the accuracy
of previously conducted audits. This will only
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BaranraaxyynaJTblH I3pUuir?? OJTOTACOH Hb
YHTUITYYIATUURH OYTIATIAXYYH, YHITUHAITIIT
JAS-ANZ, ANAB 5cBai1 3acruiid ra3pbiH ajib
HAT X2JITAC 36BIIOOPCOH TICIH YT OUIIT FOM.

Yiumunyymrdy  Hb  TQCSIl-aap manryymxk
Oonox TOM/IJIBIH OypTran XOTIIOX
maapjJiararaii. XyJiassH aBCaH roMj101 OYpur
Hajarax, maapjiararail 6o 3acu 3aipyysax
apra x3M»X33 aBax €CTOM.

YWrwiyysiord Hb XyaHJIMHH KWL HOT y1aa,
OMHOX JI0TOOJ] ayauraac xoum 18 capaac

WIYYTYH XyTalaaHa YAUPUIarblH
TOTTOJILIOOHBI ~ JIOTOOZA ~ AyIWUTBHIT  XUIXI3P
TOJIOBIIOX  XJIp3rmou.  Jlotooxm  ayauTsIr

MAPI3IUIC3H, Xapaar Oyc Xo€pAord HTridn
yaupAaxx 00JIHO.

YUAwIyyasrd Hb YAUPAJIATbIH TOTTOJIIOO0 YP
OYHT3U X3p3DKWXK Oaiiraa 3COXur XyaHIUH
KWIJ HOI yAaa, ©MHOX YIUPUIarblH JyH
HIMHXKWITOHUN  XypilblH Japaa 18 capaac

WIYYTYH — Xyramaasj 1991  yAMpAJaraap
XSIHYYJIHA.

YiumanyyJera Hb OaranraaxyynaiaTblH
rpumrar TQCSI-uitH H3p XYHAMNWT yHarax
Oaiiyraap  ammrimax 3¢l TQCSI-uiir
TOOPOTNYYIICOH 9CBII 30BrOOPONTYH

IIPYMIITIATIN  X0M000TOH anuBaa MAIATIAIN
XUUXTYH 0aiiX XaparTau.

Yinwiyyisrd  Hb TQCSI-aac  ercen
MIIPAIUIMUT  Tyxail OypT IMMHAYIIDK Oaiix
X3POrTIN.

Aymutopyyaeir  TQCSI, JAS-ANZ scBan
ANAB-uiin Ip4 ayA0TUPYYA xaasia
Jaraigax, TQCSI-uitn ayIUTBIH  YHI
@KWJUTaraaH XsSHAJIT TaBbXK OONHO. DHY Hb
YUITUITYYJI3TUH, IMap HATAH 3apJiall rapaxryi
O0ereesi TeJIOBIOCOH aylAWTaJ SMap HOIIDH
Oaiimaap caaj yUpYyYIaxTyH. [pu
ayJOTUPYYA MOH IIaJTajThiH SBIAJ ayIUTHIH
00BEKTOT HABTPIX OOJOMIKTOM Oa X0I00THOX
OypTrana xaHaax 3pXxTau OaiiHa.

JAS-ANZ scean ANAB v  TQCSI
Oaiiryyimara Hb OaTanraakKyynaiaTblH —YHJI
SBLBIT 36B JIaraX MOPAOeryi I'»K Y3BAI T3
OMHOX ayJIUThIH YHOH 30BUIT
OatayraaKyynaaxelH — TYyAA — YHITWIYYJISTYHIT



TQCSI RULES OF CERTIFICATION

occur in exceptional circumstances and the
client will not incur any fees.

JAS-ANZ and ANAB have accredited TQCSI to
certify clients to specific Standard(s) — clients
may market themselves as being “certified to
the respective Standard(s)” but not that they are
“accredited”.

AQMS Specific

Clients certified to AS 9100/9110/9120
(AQMS) agree to provide copies of audit reports
and associated documents/records to customers
and potential customers on request, unless
justification can be provided (eg competitor
confidentiality, conflict of interest, etc). AQMS
clients are to be aware of and give their consent
for AQMS Scheme owners, IAQG members and
government agencies to access records and data
associated with the AQMS Scheme, including
the OASIS Database, for the purpose of
confirming conformance with those Standards
and overseeing the Scheme.

® AQMS clients are to provide access to AQMS

Scheme  owners, IAQG members and
government agencies for the purposes of
inspection of AQMS related production areas
and reviewing AQMS related records.

ISO 13485 Specific
Clients certified to ISO 13485 agree to provide
copies of audit reports and associated

documents/records to the respective Regulator,
if requested.

RFFR ISMS Specific (Australia only)

A compliance breach under the DESE ISMS
Scheme is defined as a contravention against
legal requirements directly relevant to RFFR
ISMS, including but not limited to contractual
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Ourbk 00aHO. DHP Hb 36BXOH OHIIOU
TOXHOJIIOJIT TOXHOII0X oereen
YUTWIYyIdrYsde  sAMap  HOTOH  Tesbep
rapaxryi.

e JAS-ANZ 06onon ANAB Hb yHIUIYYI3r4133

TOJOPXOi cTanaapT(yyn)-blH naryy
OaranraaxyyaaxblH Ty TQCSI
Oaliryymiarell Marajyian  HUTIOMKHIIAT.
YWty yssrau 00pCANNTeo "TyxailH
cTaHaapT(yya)-bIH TIPUMITIITIA" THK 3aX
39911 Taprax Oojox OosioBd '"maraaiiaH

UTIAMKIATIACOH" TACOH YT OHIII FOM.

AOQMS Tycraii HexI1en

e AS 9100/9110/9120 (AQMS) crannapraap
Oarayiraakca XapUJIIardm;
YATUIYYJI3TUMHH  XYCOATAWH YHACSH 33D
TyXaH  YWIWIYYJI3T4TOH  ©pCeIIIe0HHI
O0oioH Oycaj TOPIUWH alIur COHUPXJIBIH
3epumiryd  Gonm  xonmbormox — OGapumrt
OYpTranyyauilH Xyynabapell TapraH erHe.
AQMS-uitn  xapuinuarung  Hb  AQMS
cxemuiiH 233Mmuryuj, [AQG-uiiH rumyyn
0onoH 3acTWifH Ta3pbhlH  areHTIAryyaai
933P CTaHIApTad HUUIPXK Oaifraa 3ciX
6onon CxeMuiir Oyx>na Hb Xamapu Oaiiraa
ACOXMUT Oaranraaxyynax zopwiroop OASIS
MPIPIUIMMAH  caHr  Xampyymaan AQMS
CXEMT3H X0J1000TOM OYpTIaJ, 1aTa ereTIIHiT
erex 9HM Tajaap MIIAT 0alX XIPATTIMH.

o AQMS-uitn  xapuwimarung Hb  AQMS
cxemuiiH a3mmurana, [AQG-uiiH THIIYY]
OonoH  3acruiiH ras3pblH  areHmiaryynasj
AQMS-taii  xonbGooroit  OYpTraNyyIuidr
manrax — 3opwiaroop  O6omon  AQMS-raii
X051000TOM YIILABIPIIUITH X3CTUUT
XSIHAJITBIH 30PHJITO0P Y33X 3PXIIP XaHraHa.

ISO 13485 Tycraii Hex11ea

e [SO 13485 crangmapraap OarayiraaxcaH
Xapuiard Hb XOJIOOTIOX 30XHUIYYTaJIThIH
Oaiiryysnaran xamaapajTail ayIuThIH TaiJIaH
0010H xon0ornox Oapumt, OYpPTrATYYAI3p
XaHTaxXbIl' 30BIIOOPHSO.

RFFR ISMS Tycraii Hexuein (3eBxeH ABCTpanu
yJcaJ XxamaapaJirail)

e DESE ISMS cxemMuilH HUMIUIMITH 36pYUil Hb
ISO 27001 cranpapThlH XaMTUMH 10O
TOBIIHUM MIaapaiaraac x313pcdH, DESE-niin
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requirements under the Deed utilised by DESE
that exceed minimum requirements of ISO
27001. To avoid doubt, any data breach as
defined under the Notifiable Data Breaches
scheme or GDPR breaches also constitute a
compliance breach.

Clients agree that, in the event of any such
breach or reasonable basis to conclude such a
breach had occurred, TQCSI is obligated to
notify the Australian Department of Education
Skills and Employment (DESE) within 24
hours, and other authorities with legislated
responsibility for monitoring data breaches.

Clients agrees to provide TQCSI with its current
Service Contract with DESE, and any revisions
to it within seven days of the revised contract.

Clients agree to provide any related audit reports
to DESE, if requested or otherwise obligated to
do so through other legal agreements; and that in
the event of refusing to do so, TQCSI reserves
the right to provide all such report(s) to DESE,
if the latter requests TQCSI to do so.

Short notice audits may be undertaken if any
credible RFFR ISMS related concerns are raised
by DESE, or other Government authorities, by
end users of services; in online feedback,
reviews, or commentary about the client.

AUDITING CONDITIONS

The client is to ensure that all necessary
information is made available to TQCSI
auditors to complete the certification audit.

The frequency of all audits is to be determined
by assessment of the risk and technical factors
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e Y IIUuIrddHUM

alllMIJIacaH AaKThIH TIPIIHMUNA  IAapUIarbIr
Oarraacan 00J10BY YYT29p
xsi3raapnargaxryiranp RFFR ISMS-1aii myyn

XamaapaJran XyyJb TOTTOOMIKUIH
Hraapajiaryyabir 30p4UX SIBIIAIL K
Tonmopxoisorono.  Ounaromskryit  Gaitman,

APIraN333TIN  Oalulaac COPTUMIDXUIH Ty
anuBaa Jara  eOrerUIMMH  36puni  Hb
GDPR-uitn 3epumin 3¢cBa1 Maaamaradxyiln
OrerymmMilH  36p4WiIMiH CXEMHUHH XYP39H[I
TOJOPXOMJIOTIOX T3ATIAP Hb Jarak Mepaex
30pUIMIT MOH XamaapyyJsiHa.

e [Iliim 3epums rapcaH 3CBYI UM 30PUIUUT

JIYTHAX YHAICTATIH Toxuonaona TQCSI-uitn
3YI33C MBIIIUIMNH 30PUIUUT XSAHAXBIH TYIJ
24 yaruiin gotop ABcTpanuiiH boiaoBcposibiH
VYp uwaaBap, Xenenmep OpxiantuiiH [azap
(DESE)  ©06onmoH  Xyylb  TOTTOOMIKOOP
XapuyIylara XyJ3cdH Oycan 3px Oyxwuid
Oairyysuraraq MO3IATAPX YYPAITTIH  TIATHNAT
YHIWITYYIIATY XYII93H 30BIIOOPHO..

e TQCSI Hb DESE-Taii OairyysncaH
YWrauiarasHuid rp33 OOJOH TYYHI XHUUCOH
anuBaa 3acBapbIr opyyJcaH r3p33r

IIMHAYUJICOHAIC XOWII 7 XOHOTHMWH JIOTOp
YHIUITYYI3TUN OT6XUNUT 36BIIOOPHS.

e bBycan XyynuiH TIp3dranp XYCHUIT rapracat

OyI0y YYPAT XYI23COH TOXHUOJIOI XOI00TI0X
aynuTelH Taitanryynsir DESE -n erexwmiir
YAIWIYYIOTd  36BIIOOPHO; MOH  YYHMUT
xuixi3c Tarraj3cad Toxuongona TQCSI Hb
DESE-n 6yx ayauThlH TaiinaH(yya)-bil' erex
IPXTIN.

ALCHITH XOPAMIATYI33C
ayauTa] ~XaMmparacaH XapWwilarduiH yHi
axwiaraaraii  xon000TOM caHal, XYCOIT,
roMaona YHAICT?H 3¢l RFFR ISMS-Tai
x071000TOM siMap HAr3H acyymisir DESE scBan
3acruifH  ra3pelH  Oycanm  3px  Oyxuid
Oaifryyriaraac rapracad TOXHOJIIOM OOTHHO
XyTallaaHbl ayIUTHIT XUKK OOJHO.

AYJIUTBHIH HOXIIJIYY /I
o Yiurwiyynasry Hb OaranraaxyyaanTbiH
aymuTBIT  Yp  JOYHTIH  OalinraxelH  Tymn

TQCSI-nitn aynuropyynaj maapaiararaii 0yx
MOJI3JITANT HIITTIUIA3P raprax erHe.

e byx ayIUTbIH JTaBTaM>KUIAT
Oatanraaxyynanrrail  Xoia000ToH  3pcadn
0osoH TEXHUKUIH XY4HUH 3YWUITUIH
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pertaining to the certification. TQCSI reserves
the right to increase the frequency of auditing if
the relevant management system is considered
to be nonconforming such that continued
certification cannot be assured.

e A surveillance audit is to be conducted within
12 months of initial certification and then at
least once per calendar year or more frequently
depending on the maturity of the System and
size of the operation.

e A re-assessment of the client’s System, known
as a Triennial Audit, is to be conducted during
the third year of the certification cycle and
before expiry of certification. It is to follow the
same format as the initial Stage 2 Audit. The
validity of a certificate cannot be extended as a
result of a partial re-assessment.

e TQCSI may conduct short notice or
unannounced audits to investigate complaints, in
response to changes or as follow up on
suspended clients.

e [f TQCSI is not satisfied that all requirements
for certification are being met, the client will be
informed of those relevant areas requiring
attention.

e TQCSI will re-assess only the necessary parts of
the System in order to review corrective action
taken as a result of previously identified major
non-conformances.

CERTIFICATION CONDITIONS

e TQCSI may suspend certification if the client
fails to take sufficient corrective action to close
or downgrade a major non-conformance within
three months of identification or any other
period of time determined by TQCSI based on
the associated risk. Certification may then be
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YHDJIT31393p TOAOPXOMUITHO. Xoaboraox
yIUpUIarblH ~ TOTTOJIIOO Hb  IaapjJjara
XaHraaryi 0a OaranraaxyynaiTbir

YPTDKIYYIDX — OOJIOMKTYH — TOHK  Y3BAI
TQCSI-uitH 3yrasc ayauThiH JIaBTaM>KHIT
HAMAIIYYJIX 3pXTIH OaiiHa.

e Maraian ayJIUThIT aHXHBI
IIPYWITIPKYYINITIAC XoUI 12 capeiH 10TOp
30XMOH Oaliryynax ©Oa YW akusularaaHsl
XIMIKID, TOTTOJILIOOHBI 00JI0BCOPCOH
Oaiiiaac manTraangaaa XyaHauiH KU SOaxK
1 ymaa »53cBaI  TYYH?3C WIYYT 30XUOH
OaiiryysHa.

e XapwiIlarduiiH TOTTONIOOT JAXWH YH3JIIX
OyIoy MIMHA 3 KWIMHH TUKJIMHH SXHUNU ayuT
3T Hb OaTanraaxyynaalTblH XyranaaHbl 4
JI9X KW OaranraaxyyaaaThlH MIPUYUITIIHUN
Xyramaa Jyycaxaac ©MHO XHUWUX ayJuThbIT
X3JH?3. OHY Hb DXHUW JKWINKWH 2-p IIATHBI
ayauTTan anI 3arBapaap XUUTIDHD.
[opumnrasuuii  XyuuH Terengep Oaiinan,

I3PYUITIIHUI CyHrarmgax 33X Hb
TYYBIPUYWICOH ayIUTBIH  Yp  JYHIDIC
L1aJITraajHa.

e TQCSI-mitH 3yransc XapuillarduilH —ajiuBaa
©OpWIeNIT 3CBAJI Tycrail ayluT HIaapiJiararai
IPUWITIAT  TYATMBYYIRX — Xapuillarduiid
TOMJJIBIH 3CpAr OOrMHO XyralaaHbl 3CBAJI
MBIATIRXTYUAIIAP TOHATUWH  AyOUTHIT XHIK
Oo0JHO.

e Xosp3B TQCSI Garanraaxyymnanrtajg TaBUIIax
OyX Imaapanarbll XaHraxk Oaifraa rIIAIT
COTIII XaHTaIlyyH oyc OaiiBasn
YIUTWIyYIsruua — aHxaapax —Iiaapisararai
XOJIOOTIOX LPTYYAMMH Tajgaap M3I33JI3J1 eTHe.

e TQCSI Hb 6MHO Hb WIIPCIH TOMOOXOH YJI
TOXUPJIBIT Yp JYHJ aBcaH 3ajpyyiax apra
XOMKIIT XSHAXbIH TYJJI 36BXOH CHUCTEMUIWH
[raap/yiararail Xacryyauir JaxyuH YHAIIH?.

BATAJITAAZKY YJIAJITBIH HOXIVIYY

e YITwIyynsrd TOM yJI TOXUPIIBIT WIPYYJICHIIC
XOHII TypBaH CapblH JOTOP 3CBAI XO0JI0OTI0X
spcaana yHadcidH TQCSI-aac  Tortoocon
Oycaj XyramaaHjJ apuirax, 33p3IIdJIUNAT
Oyypyy/iax XaHTJITTail apra X3M>K3d aBaaryu
toxuongong TQCSI  Oaranraaxxyynantbir
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cancelled if the major non-conformance is not
closed or downgraded following that period.

Except in exceptional circumstances (eg a
division of a multi-national company which
operates as a complete business unit itself), the
entire business of the client, including all
departments and sites, are to be covered under
the scope of certification.

Certification is to apply only to the sites within
the scope of certification (also known as
capability description) as agreed between
TQCSI and the client and as stated on the
Certificate of Registration or Schedule of
Registration. This capability description and
any sub-scopes for other sites included in the
certification is to be the subject of the
Certification Contract (Trade Mark Licence
Agreement) between the respective client and
TQCSI.

A request for an extension to scope of
certification or an upgrade to another Standard
may, at the discretion of TQCSI, require an
additional review of documentation or
additional audit time to assess compliance to the
relevant Standard.

TQCSI reserves the right to revise the
requirements of certification within the period
of validity of the certificate.

Where interpretation of a  Standard’s
requirements is required, it will be published
under ‘ISO Systems Policies’ on the TQCSI
website (www.tgcsi.com) and those
interpretations are expected to be complied for
certification to be maintained.

TYAra3yyok  Oomno. TyxaiiH —XyranaaHsl
Japaa TOJ 36pWIMHI  Xaaraaryd 3cBi3J
3PpInIMAT - Oyypyynaaryid  TOXHOIAON]
I3PUMITIAT yHaIK O0JHO.

Omnrroit Hexmen Oaiayiaac Oycaj TOXHOJIOJT
(KMII?3 Hb: OJOH YHIICTHUM KOMIIAHUIH
canbap Hb eepee OypdH OW3HECHUH HIMK
Ooik  axwuiagar) OyX Xanrac, OalpIuIbIr
OpOJIIIyyJdaH  YHTWIYYJATUYUMH  OW3HECHMT
Oyxanx Hp OaTairaakyylalThlH —XYpP33H[
XaMmpyysax maapajgararain.

[Mspunirasr 36BXOH TQCSI 00s10H
YUITUTYYJITUMIH ~ XOOPOHJ] TOXHUPOJIICOHBI
Jaryy, baranraakyynanTbelH IPpUYWITrd 3CBAI
Bbyptronuitn =~ xeTenbep  3aacHbl  Jaryy
OaranraaxyyaanTbiH xampax XYPIIHL
(4amaMyKUiH TOAOPXOMIOAT THK HIPIIIAT)
Xamaapanrtai  Oadpuulyymgaa — XdpIIVIdHI.
DHAXYY YaJaMKHHH TOAOPXOHIONT OOJIOH
puniardHa  Oartcan  Oycan  OalpibiH
anvBaa A3 XYPd33 Hb TyXaWH YWIUIYYIdTd
o6onon TQCSI-uitH xoopoHp7 Oaiiryyncan
baranraaxyynantein ~ mp23HUN  (bapaanbl
TOMJITUIH JIMIICH3UWH TP33) CyObeKT OOJTHO.

baranraaxyynanTblH XaMpax Xypdadr CyHrax
ACBAJ1 ©6p CTaHAAPT PyY WIMHAUWIAX XYCIIT Hb
TQCSI-nitH y35MK33p X0I00TI0X CTaHAAPTA
HUWLODK Oaifiraa 3COXUUT YHAIDXUUH TYIJ
OapuUMT OWYTHMT HAMIITIIP XSHAXK Y39X

ACB3I  HAMOIT  ayAuT XUHX  Xyraiaa
niaap/yiaraTam.

TQCSI  Hp  DIPUWIrBHUA  XYUUHTIH
Xyranaanbl ~ JOTOp  OaranraaxyynaiaTblH
HIaapAJarbIr IUHAUIX dPXTIH.

CrannapThiH H1aapuIaryyabIr xapax

maapanararaii 6on  tyyHuiir TQCSI B30
caitany (www.tqesi.com) 'ISO Cucremuiin
Bbonsnoro'-piH Xyp33H1 HUMTIX 06ree 3Arnp
TalI0apblH XYPAIdHJ TIPUMITIST  alIUITIaK,
XaArajiax X3parTiu.

COMMUNICATION CONDITIONS

e The client is to inform TQCSI immediately of
any changes which may affect the management

M3193JI2J1 COJIMJINOOHbI HOXIIVIYY [

e YIUIWiIyyJard Hb YHACOH aXWITHYYZ OOJIOH
OMWIOJIMIIH ©epwIeNIT TapcaH, OJOH OOJIOH
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system fulfilling requirements of the respective
Standard, including changes in key staff and
ownership, contact addresses, including any
multiple or other sites, any major changes to
products or manufacturing processes, Or
extension to the scope of its certification.
TQCSI will determine the action required to
maintain confidence that the management
system meets the requirements of the Standard
or, in the case of an extension to scope, will
decide whether or not extension may be granted.

The client is to inform TQCSI within three
working days of any significant event that may
affect the fulfilment of the respective
management system. A significant event may
include legal proceedings, a legal notice of
required action from a regulatory or government
authority for a breach of legislation or
regulations (eg environmental breach if ISO
14001 certified, food safety breach if ISO 22000
or HACCP certified, workplace safety breach if
ISO 45001 certified, etc). It may also include
events which may not necessarily be a breach of
legislation or regulations but are considered
significant (eg a fatality or very serious incident
if ISO 45001 certified or a food recall if ISO
22000 or HACCP certified). TQCSI will then
investigate and take appropriate steps to ensure
the integrity of certification is maintained.

At Surveillance and Triennial Audits, the client
is to inform TQCSI auditors of any significant
events that may have occurred since the
previous audit, including any findings by
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Oycan OalpuulyyabIl HATTIBC3H, XOJ000
Oapux Xasr eepwieriaceH, OYT33IIIXYYH,

YIILIBAPIIDIUIH IIPOLECCT TOMOOXOH
©OPUIIONT rapcas, 3CBAJ TYYHUUI
OaranraaxyysaanTbiH XaMmpax XYpa3r
HAMAIITYYIIX nraapjasararai 0011COH
TOXUOJOJNJ  DAr3p  ©6puwiIenTyyAd  Hb
X0JI00TI0X CTaHAapPThIH raapAsiarsir

Ouenyymdx OOJOH yAMPAJIATBIH TOTTOJIIOOH]T
HOJIOOJDK OOJ30IITYH ©OpUIeNITUAH Tajlaap
TQCSI-n w31 mapyit maasradx €croi. TQCSI
Hb XapWINArduiiH yIUupJIarblH  TOTTOIII00
CrangapThlH TWIaapanarajg HUHIMK Oaifraa
[3I3TT UTIAATAOH OalXbIH Ty IIaapAasararai
apra X3MKI9T TOJOPXOMIOX 6a Xxampax Xypasr
©proTreCOH TOXUOJIOI MIPUYMITIIHI HIMAIT
OpyyJlax ICOXUNUT [HAUIH).

Yinwiyyasrd  Hb  TyXalH — yIUPUIArbIH
TOTTOJILIOOHBI X3PATKUITH HOJI00JIK
0o301ITYH anyBaa yyxajl Y sSBJJIbIH Tajlaap
TQCSI-n axibiH 3 eApuilH TOTOP MAIAIIAX
€croir. Yyxam au xombormonm Oyxuid YW
ABANJl XYyJdb TOTTOOMX, IYyp3M >KypPMbIH
30PUMIT (KHTIAIT0AIT, ISO 14001
I3pUMIrAITI Oon Oaifraab OpUYHBI 36pUMI,
ISO 22000 »5cean HACCP cranpapTsiH
[IPUMITITIH 001 XYHCHUI  aloyaryi
OaiiibiH 3epumii, x3p3B ISO 45001 scBan
IIPUMITIITIN 00N aXJIBIH OalipHBI arOyNryi
OalUIbIH 36pYMII T3X MAT) XYyyJb TOITOOMXK,
OYP3M  JKYPMBIIT  30pUCOH  TOXHUOJAOJ]
30XMIlyynax Oaifryymimara 93cB3I — TOpPUNH
Oailiryyiuiaraac  aBax Ilaapjajararail  apra
XOMKIOHUN TyXal Xyyldb €CHbBl MO3AATAAI
39par yyxan yin sBpan Oaixk GoiHO. YyYHI
Xyyllb TOTTOOMJK, JAYP3M >KYPMBIT 36pUCOH
Oaiix ambaryi 4 dyxan a4 XoJIOOTJONTOM T'aHK
TOOLIOTJOX YW sBmyyn (kummd Hb SO
45001 rpumnrasTait 0o amb Hacaa angax
acBan Mamr HonTod ocoi, ISO 22000 scBoa
HACCP  rmpumnar?»tii 601 XYHCHHM
OYTIATIAXYYHUHUT DBPryyJidH TaTaiT) 33par
Oaitx Oomno. Tyynwma TQCSI manrant
XUIDK, TOPUYMITIHUN  HITIMAI  OaliyIbir
XaHTaxXbIH TYJIJ 30XMX apra X3M>K33T aBHa.

Maraanan O0ioH naxuH OaTajaraakyyaaaThlH
ayIUTBIH YE3p XapwWJIllard Hb ©MHOX ayJuTaac
XOMIII TOXMOJJCOH ajvBaa 4yxaj YWJ sBaa,
T3p JIlyHJaa TyXailH YIUpPIarbiH
TOTTOJILIOOTOM  XOJIOOOTOM ©6p ITrIIUNH
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another party related to the

management system.

respective

AUDIT CRITERIA

The audit criteria are the management system
standard(s) applicable to the client’s certification and
the defined processes and documentation of the
management system developed by the client.

AUDIT OBJECTIVES
The objectives of all audits are to:

e determine conformance of the management
system with the respective Standard(s) and
management system documentation

e cvaluate the ability of the management system
to ensure applicable statutory, regulatory and
contractual requirements are met

e cvaluate the effectiveness of the management
system

e identify opportunities for improvement to the
management system.

CERTIFICATION MARK

TQCSI Certification Marks are only to be used in
reference to the site for which they apply and are not
to be affixed directly to the product, product
packaging, including outer packaging, or be used in
such a way that product certification may be
implied. This applies equally to the JAS-ANZ and
ANAB Accreditation Marks.

Clients may choose to use a statement on product
packaging or in accompanying information to state
they have a certified management system, however
the statement may not imply that the product,
process or service is certified. If a statement is
applied it must reference the client’s name, the type
of management system, the applicable Standard and
the Certification Body issuing the certificate.
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WIPYYJICOH alliBaa YHJI SBIUIBIH Tajaap
TQCSI aynuTopyynaa M3I33J19X ECTOM.

AYJIUTBIH ITAJITYYP

AyIUTBIH ~ IAITYyp  Hb  YHITWIYYJSTYUMH
Oaranraaxyynantajg  xamaapax  yAIUpAJArblH
TOTTOJIIOOHBI  cTaHAapT(yya) ©Oa  TyYHHi

TOIOPXOMJICOH YWJI sIBI] OOJOH YHIWIYYJIATUNNH

OONOBCpYyJICAaH  YOUPJUIATBIH  TOTTOJIIOOHBI
OapuMT OUYUT OM.
AYJAUTBIH 30PUJITY Y]
byx aynuThIH 30pHIITO Hb:
® yIUpAJarblH  TOTTOJNIIOO Hb  XOJOOTIOX
cTanaapt(yyn) 00J10H YIUpUIarbiH
TOTTOJILIOOHBI ~ OApUMT  OWYUTT  HUKLIK

Oaiiraa 3c3XUNUT TOLOPXONIOX

® X0J00IJI0X XyyJb TOTTOOMXK, 30XHUILYYyIadThIH
00JIOH MIP33HUN MIaapUIarkll XaHrax Oaiiraa
9CAX YAMPAJArblH TOITOJIIOOHBI YaJaMKHHUT
YHDJI3X.

® yIUp/UIarblH  TOTTOJILIOO Hb Yp JOYHTIH
XIPAMKMK Oalraa 3CHXUNT YHAIIIX

®  yIup/IarbiH TOI'TOJILIOOT
OOJIOMKHUIT TOAOPXOMIIOX.

calbkpyysax

BATAJITAAXKY YJIAJITBIH TOM/DTI'

TQCSI OGaranraakxyynanTblH T3MJSI Hb 36BX6H
XapuIILarduiiH epreien] AyplAcaH Oalpuutyynasn
A ammmiax ~— Oomox  6a  OYTIIMAIXYYH,
OyTI rIPXyyHU caB Oamaa 00010, TYYHUH
JIOTOp rajHax caB Oariaa 600051 133p LYy Haax
ACBAT  OYTIAIdXYYHMI  OaTaliraakyynaaThir
WITIIX  Oaiiyiaap ammmiax €cryid. OHD  Hb
JAS-ANZ  OGomon  ANAB  uTramxinuiin
TOMATYY/A3 4 MOH aJUJI XaMaapHa.

Yimunyymaruny — OatairaakcaH — yOupJUIarblH
CHCTEMTAIM  TIArAD WIDBPXAWIBXANH — TYI]
OyTasrmdxyyHut caB Oarmaa 0007071  3CBAI
Jaraniax M3 TyCTraracaH M3I3TUIHNT
allliIaxaap COHIOX 000X OO0JOBY YI MAIIATARI
Hb OYTIOTIAXYYHMI YUIABIPIIUIH Yl BII,
YIUTUMIIrasr GaranraakyyyicaH I3C3H YT OMII oM.
X3poB  MIIArARI  ammmiacaH  0oJd  3HY  Hb
YAITYITYYIOTYURH HAP, YAUPUIATBIH TOI'TOJILIOOHBI
TOpeJ, XOJOOrAoX CTaHAApT OOJOH TIIPUMIITII
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Use of relevant TQCSI Certification Marks is
encouraged on stationery, literature and publicity
material.  Similarly, the JAS-ANZ and ANAB
Accreditation Mark may be used by clients once
certified for programs for which TQCSI is
accredited, but only when it is accompanied by the
TQCSI Certification Mark. When more than one of
these Marks is used, they are to be proportioned
such that neither Mark takes precedence over the
other.  When using TQCSI Certification Marks on
letterhead, stationery, literature or publicity material,
they are to be accompanied by the Registration
Number and Standard to which certification applies.
TQCSI Certification Marks and JAS-ANZ/ANAB
Accreditation Marks are available through the local
TQCSI Office.

The TQCSI, JAS-ANZ and ANAB Marks may be
reproduced in a single colour to conform to existing
company stationery or newspaper and magazine
article colouring, however they cannot be
reproduced in a combination of colours from that
specified by TQCSI. The Marks must also be
reproduced clearly distinguishable and legibly, and
is not to be used in any misleading manner.

Clients of TQCSI are not permitted use of the IAF
MLA Mark.

FEES

The client is to pay all fees in accordance with the
terms of payment as printed on the respective
invoices within 14 days of receipt.

Cancellation or amendment to audit dates within two
weeks of the scheduled date may incur a fee
equivalent to 50% of the auditing cost. Cancellation
or amendment to audit dates within two days of the
scheduled date may incur a fee equivalent to 100%
of the auditing cost. Certification may be suspended
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onrocoH baranraaxyynanaTelH OaWryylarsir MII
TarcaH 0aiix €cToil.

buuur  xspar, anban  OuurumiiH  Xyynac,
cypramymiraansl Matepuana xomoorgox TQCSI
TIPYIITIIHUN  TOMJATHUUT  alIUTIAXBIT  30BIIOK
Oattna. YyHuii HAmH aawn 3eBxeH TQCSI
DIPUYMITIOHUN TAMIAT narangax yen JAS-ANZ
0o0JI0H ANAB Marajuiag UTTIMKIIDIANRH
mmaruur TQCSI-p Maramian WTTAIMKIATACOH
XeTen0epyyadn OaranraaxyyJCHbI napaa
YHTQIYYIATUM — amuriax —~— O0omHO.  DArasp
TAMITYYIUNH HAT33C WIYYT alllUIIax TOXUOIA0M]
TOMJITYYIUNH allb Hb 4 HOTOOT00C00 XIMKIIHUN
XyBbJl JaByy Opxryi Oaiix écroii. TQCSI
IPYIITIIHUN  TOMATUAT  anbaH  OWUTHitH
X3BIBMANT  XyyZac, OWYTHAH X3PArcdi, HOM
30XHOJI, CypTaTdiIraaHbl MaTepUal aluriaxiaa

[IPUMIr?  Xamaapax  OypTranuiiH  Jyraap,
CTaHIapThIT XaBcaprasa. TQCSI
OaranraaxyyJaaiaTblH TOMJI3T 00110H
JAS-ANZ/ANAB UTDOMXKIIIIAAH ~ TOMITUUT

oycuitn TQCSI odducoop nmamkyymnaH aBax
OOJIOMKTOIA.

TQCSI, JAS-ANZ 6onon ANAB Taymaruiir ogoo
Oaliraa KOMITAHUWH OWYMI XIPTUMH XIPArCHI
ACBAJ1 COHMH COTIYYJIMHH OHI6J HUWIYYJIOH HOT
eHreep xyymoapnax Oomox OomoBu TQCSI-aac
3aacaH  OHI®HUH  XOCJOJOo0p  Xyylbapiax
O00JOMKIYH. TOAMIAIIAIIAT MOH TOJ srax,
raprairai xyynoapiax €ctoi 6eree1 ssmap HIIH
TOOPOTAYYICIH Oaiiaap amuriax €cryi.

TQCSI-mitn  yimunyymruung IAF MLA Mark
AIINIIIaXbIT 30BIIOOPIOTTYH.

YUJITUYNJITIIHUMN TOIBOP

YiHmunyynsrda Hb OyX TeJ0epHMr HIXAIMKINX
XYJI99H aBCHaac Xoum 14 XOHOTWITH J0TOp
XOJIOOTTIOX HAXAMIXKIIIX J139P X3BIAICOH TOJIOOpUIH
HOXIUIMIH JIaryy TenaeXx €CTOu.

AyIUTBIH TOBJIOCOH ©Ipeec ©MHe XOEp 000
XOHOTUMH JIOTOP ayJUTBIH OTHOOT IIyIUIaX 3CBAJI
00pwWIexe ayauTbiH 3apmibiH 50% -Taill TAOHLPX
XOMKIIHUN XypaamiK rapy 0on30mryi. AyauTbiH
TOBJIOCOH ©JIpO6C OMHO XOEP XOHOTHMHH JOTOP
ayIuT XUUX Xyramaar IyIyiax 3CBAJI ©epusIoxe]]
aynutblH  3apmibiH - 100 XyBbTal  TOHIDX
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or cancelled if audits are not carried out within time
frames determined by TQCSI.

SUSPENSION OF CERTIFICATION

TQCSI reserves the right to suspend a Certificate of
Registration for a limited period if:

e surveillance audits have not been undertaken
within three months following the anniversary of
the respective certification expiry date;

e nonconformances or other identified issues have
not been closed out within the designated time

period;
e the Certificate of Registration, TQCSI
Certification Mark or JAS-ANZ/ANAB

Accreditation Marks are used in a misleading
manner; or

e there has been any other contravention of these
TQCSI Rules of Certification.

TQCSI will notify the client in writing of the
suspension and issue requirements to be satisfied
prior to the removal of suspension. At the end of the
suspension period, an investigation is to be
conducted to ascertain whether requirements have
been met. If they have been met, the client will be
informed in writing and the suspension removed;
however, if they have not been met, the Certificate
of Registration may be withdrawn and certification
cancelled. Any costs incurred by TQCSI in the
suspension or removal of suspension are to be met
by the client and the suspension may be published
by TQCSI.

CANCELLATION OF CERTIFICATION

TQCSI reserves the right to cancel certification and
withdraw a Certificate of Registration if:

e a surveillance audit has not been undertaken in a
calendar year or the triennial audit for
recertification has not been undertaken before
certification expiry,

e inadequate measures are taken by the client
following suspension, or
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XOMIKIIHUN XypaaMm>k  rapu 00JI301ITYH.
TQCSI-aac  TOrTOOCOH  XyramaaHj  ayauT
XUUTARITYH TOXHUOJIIOII TAPUMIITIIT

TYATDJI3YYJIOX OCBIJI MYyHAJDK 0oJHO.

BATAJITAAXY YJIAJITBIT
TYAIIJI3YYJIIX

TQCSI ©Hp pgapaax TOXHONAONI OYpTrIIUH
IIPUYMITIIT Xsi3raapiaramant Xyraraaraap
TYJArM3YYJIIX SPXTIH.

® TIBpUMITPIHUI Xyralaa AyyccaH eApeec XOMIl
TypBaH capblH JOTOp Marajulan  ayauT
XUUTI33TYH;

® yi Toxupoll OosoH Oycaa TOAOPXOHICOH
acyymJIyyZl TOTTOOCOH XyTallaaH[ Xaaraaaryi;

e byprranuitd rapunirs3, TQCSI rapuminrasuuii
TOMIAT SCBIJI JAS-ANZ/ANAB
UTIAIMIIIAAH  TOMITHUT  Oypyy Oaiimmaap
allnIyacaH; 3CBAJ

o DOnrmrp TQCSI-mitH  OartanraaxyynajiTblH
JYPMHUWUT 36pUMTIICOH OOJOH Oycan 3epuui
rapracas.

TQCSI Hb [OPYUITIIT TYArDI3YYIIX,
TYAMSI3YYJRATAMH ~ ©MHOX  XaHrax  €cTou
HIaapAjarblH - Tajaap YWIWIyyasrdua Oudranp
MAIBIIBHA.  Tyaran3yynsx Xyranaa JdyyCCaHbl
Jlapaa IIaapAjarbil XaHracaH A3C3XMWI IIanrax
IANTaNThIl SBYYJIHA. X3p3B T34 IIAapAJarsir
XaHraracan  0onm  yWIWwiayyialrdujg — Ouuriasp
MDBIIBIAK, TYArA3YYJIUITHUT LynanHa. XapuH
XaHraarym TOXMOJIJO0JJ DBypTranuiiH rapumiirisr
XYUUHTYH OONTOX, TIPYHITIST IyHalk OOIHO.
Tyaran3yyadaTHir Ty Araa3yyiasx 3CBaI LyIiaxas
TQCSI-aac rapcan anuBaa 3apAJibIT YIITUIYYIATd
eepee xapuyuax Oereej TYIAIIN3YYIITHHUT
TQCSI HuATIIK 6OTHO.

BATAJITAAXKY VJIAJITHIT HYIUIAX

TQCSI Hp papaax TOXHMONIONI TIPUHITIAT
yIpIax, OYpPTrAMMiH TIpuniar3dr OymaaH aBax
IPXTIN.

e baranraaxxyyJjaiaThIH XyTalaa ayycaxaac
OMHO JIaXWH OaranraaXyyJadThlH ayauT
XUUTIIATYH 3CBAJT XyaHIMIH KU1 OartaH
JKWJIJ HAT y/laa Marajyiad ayJiuT XUUrId33ryu,

e [pumirasHuM TYArII3YYIITUIH XyTalaaH/
YWYy Y3 XaHTaaTTal apra XaMKi9
aBaaryi, 3¢BaJ1
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e the client fails to comply with its financial
obligations in regard to its certification.

If certification is cancelled, the client shall
immediately cease use of the TQCSI, JAS-ANZ and
ANAB Marks on all stationery, literature and
publicity material. ~ Similarly, the Certificate of
Registration is to be returned to TQCSI or destroyed
within 30 days of notification.

The client is to be informed when certification is
cancelled and advised of the right of appeal. No
reimbursement of fees will be given and the
cancellation may be published by TQCSI

TQCSI is to cancel certification at the client’s
request if:
its

e the client does not desire to renew

certification, or

e the client goes out of business or ceases to
operate within the full scope of the certification.

No reimbursement of fees will be given and the
cancellation may be published by TQCSI.

COMPLAINTS

Should any client or other stakeholder have cause
for complaint regarding the conduct of TQCSI
auditors, technical specialists or employees, the
process of certification or for any other reason, the
complaint should be made in writing and addressed
to:

President

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA

or by email to president@tqcsi.com.

All such complaints will be recorded, investigated,
acted upon, where necessary, and the client advised
of the outcome in writing.

Clients may escalate the complaint by appealing to

the TQCSI Advisory Board if they are not satisfied
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e YIUTWwiIyyJIard eepuiiH OaranraaxxyymnaaTTai
X01000TON CaHXYYTHIH YYPIad
OMenyYI33ryH.

['3punnrsr nynancad TOXUOAAONA YHITWIYYJIary
Oyx Ouunr xd3par, anbaH OWUTMMH Xyyjac,
cypramuunraanbl mMatepuang TQCSI, JAS-ANZ,
ANAB Tmomaruiir ammmiaxaa Jgapyil 30rCOOHO.
YYHUW HAI3H aaui THPUYUAITIS MyLHAJICaH TyXau
M3 aBcHaac Xoum 30 XOHOTWMH J0TOP
TQCSI-n OGyraaxk erex 3cB3J1 ycTraHa.

Ipumirasr mymwiax — yex  yWIWITYYIRTUYUL
MDAJITIPK, FHI JIaryy 3aprajujgax 3pXTdii O0I0oXbIr
MIIrIPHY. TenbepuilH HeXeH  Ten0epuilr

ONITOXTYH Oereea TIpUMIr?? IylajcaH TyXau
TQCSI auitTamK 60THO.

TQCSI Hp napaax TOXMOIAON]I YHITWIYYJIITYUIH
XYCAITIIP MIPUMIrIIT MyLalHa.

e  YHnwIyyJorg TOPUMIITIIIDID CyHrax
XYCAJITYH, 3CBAI

e YUWIwIyyJdrd Hb  IIPUHAITIIKYYIITUNHH
xampax XYP33H] xamaapax Yy
aXxwularaaraa  30rCOOCOH  3CBAJT  YHI

aXuiaraar OypaH 30TCOOCOH.

TenbGepuitH HOXOH TEOJIOOPHUHT ONTOXTYH Oeree;
mpunary mywiaracad taigaap TQCSI HUATAIK
00JHO.

roMaoJ MIAYYJIIX

Yimwryymera O0ojoH Oycaa OpoJIIord Talyyid
TQCSI-nitH aynuTop, TEXHUKHWH MIPI3KUITIH,
QKUITYJIBIH VI akusuiaraa, OatanraaxyyaalThiH
YIIT sIBI 5¢BAIT Oycaj MIaiaTraaHbl yaMaac ToMJION
raprax ImajaTraanTai 0o TOMUIBIT OUYTI3p
raprax, Japaax xasraap HirisHj.

President

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA

Dcean president@tqesi.com 1axum XasrT HIyyaaH
W3 OO0JIHO.

Witm  OyX  roMelr  OypTraxk,  IIaJrax,
nraapagararaii 0o apra XaMx33 aBy, Yp AYHTUHH
Tajaap yHIaIyyisraua Ouuriasp MyIRTIdH).

TOMIJIBIH
Oyc  Oaiiraa

COTTIJI
TOMIJIBIT

Ymanyymsra
XaHTaIyyH

Yp AYHI
3CBIII


mailto:president@tqcsi.com
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with the complaint outcome or the complaint has not
been resolved within the agreed timeframe. The
complaint should be made in writing and addressed
to the:

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRLIA

or by email to chairman@tqcsi.com.

Furthermore, if the client is still not satisfied after
TQCSI Advisory Board involvement, the client may
refer the complaint to JAS-ANZ or ANAB, details
for which are available at www.jas-anz.com.au or
www.anab.org.

APPEALS

Appeals resulting from a complaint (described
above) or a decision on certification must be made in
writing to the:

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRLIA

or by email to chairman@tqcsi.com.

If the appeal is in relation to a suspension or
cancellation of certification, it must be made within
14 days of being advised of the respective action.
The appeal must include all known and pertinent
facts of the case.
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TOXUPOJILICOH XyTallaaHj [IUHABIPIIATYH 0o
TQCSI-nitH 3eBiex 36BI6JIJI XaHAK TOMIJI00
OProxXyyK OonHO. [OMIIBIT OMUrIdp raprax,
Jlapaaxb xasraap HIr39HD.

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRLIA

Ocpan chairman(@tqcesi.com axum xasrT nryyiaaH

WAIrI%K OOJTHO.

Tyyawma  TQCSI-uitH  3eBnex  3eBI6OIUNH
MUAABIPT  YIWIWIYYJIIrY  COTIUT  XaHAMXKIYH
X3B23p OaiiBan yimaayyiadard rommioo JAS-ANZ
el ANAB-1 mirasxk O0MHO, AAI3PAIHTYH
MOBIILIUIT WWW.jas-anz.com.au 3CBAI
www.anab.org  maxuMm  XyyjacHaac — aBax
OOJIOMKTOIA.

TABK 3AAJIIAX

Tommon (m9p JypJCaH) 3CBIT
CAPUWITIKYYIITUAH — [UHJBIPAIAC  YYAIITIU
JIaBXK 3aaJ/1aX TOMJIBIT Aapaax XyMYYCT OHUranp
raprax OOJHO.

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRLIA

Dcan chairman(@tgcesi.com 1Maxum XasrT 1yyaaH
HAITIYK OOJTHO.

XBpaB  MIPYWITIIT  TYATUBYYIDX, XYIHHTYH
00TOXTOM XO0JI000TOM TOMJIOJI rapracaH 0o
XOJIOOTIOX apra X3M>K39HHMM Tajaap MIIATIACIHIIC
XOHII 14 XOHOTHIH JTOTOpP JaBRXK 3aajgak OOJHO.
Jamx 3aangax romIoij XIpruiiH OyX M3A3TIYK
Oaiiraa, xo0or0X OApUMTYYIBIT XaBcapraHa.
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The TQCSI Advisory Board, or a relevant
sub-committee, will investigate the case and, if able,
resolve the issue. The appellant will be informed in
writing of the results of the appeal. If the appellant
remains dissatisfied, then a further appeal may be
made directly to JAS-ANZ or ANAB (in the case of
JAS-ANZ or ANAB accredited programs). The
decision of JAS-ANZ or ANAB will be final and
binding on, both, the client and TQCSI.

In instances where the appeal was upheld and the
client is reinstated with certification, no claim may
be made against TQCSI for reimbursement of costs
or losses associated with the action taken.

LIST OF CERTIFIED ORGANISATIONS

TQCSI will maintain a register of all clients who
have achieved certification and maintain that
certification through TQCSI. This register, known as
the List of Certified Organisations, will be made
available to the public through the TQCSI website
(www.tqcsi.com). Additionally, all clients registered
with TQCSI under a program for which TQCSI is
accredited will automatically be included in the
JAS-ANZ Register (www.jas-anz.org) or Online
Aerospace Supplier Information System (OASIS)
Database (www.laqg.org/oasis/login), QualityTrade
website (www.qualitytrade.com) and  IAF
CertSearch (www.iafcertsearch.org), as appropriate.
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TQCSI-uitH 3eBnex 3eBnen Oywy Xo01a00rmoX
canbap XOpoO XAPTUUT MIaiTax, O0JIOMKTONU OO
acyy[MJIbIl MUHABIPIdIX Oomuo. [lamxk 3aammax
[IaTHBI XapHyr TOMJOJ Taprarduj OwWdrasp
MIIPTAPHA.  XOpOB TOMJAON Traprard CiTIAI
xaHranyyH Oyc OaiiBasn JAS-ANZ scan ANAB-1
(JAS-ANZ SCBOIJI ANAB-uniig Marajuiag
UTIIMKIIITACOH XOTONOOPYYIUHH XyBBI) MYV
JIaBX 3aaljgaX roMJioy raprax 0omHo. JAS-ANZ
ocB1 ANAB-mifH mulaBIp dJICHH Oereen
yiuranyyiaara 6omon TQCSI-x 3aaBan Ouemyyinx
00JHO.

Hapx 3aaiax TOM/TBIT XaHTax,
YHITWIY YI3TYANT TOPYUITIIII COPIIACIH
TOXHMOJIJIONJ] aBCaH apra X3MKIITIU XOJI000TOM
3apliall, XOXUPJbIT HOXOH Tenyyindx3dp TQCSI-g
HAXOMIKIIDN raprax OOJIOMIKIYH.

BATAJITAA’KCAH BAWTYYJLIATYYIbIH
KAI'CAAJIT

TQCSI Hb IIPYUIT) aBCaH
YWYy YI3TYAUHH OYpTTaIHiiT
TQCSI-»3p  pamkyymaH  xaarajax — OOJHO.
Baranraaskcan  OalfryymnaryyablH — JKarcaanT
rradx sHIxyy Oyprranuidr TQCSI B30 caiitaap
(www.tgesi.com) — OJOH  HHHTII  XYPramHd.
TyyHwIdH, TQCSI-n HUTIAMKIITICOH
xetendepuitn naryy TQCSI-n 6yprryyncon 6yx
yiutunyyimsruua asromaraap JAS-ANZ Oyprran
(www.jas-anz.org) 9cB31  AraapblH  CaHCPBIH
XaHTaH HUWIYYJISTYUUH MAIDIUIMAH CUCTEMUIH
(OASIS) (www.iagg.org/ /oasis/login), Quality
Trade B30 caiit (www.qualitytrade.com) Goson
IAF CertSearch (www.iafcertsearch.org)
MOYJIP3JUTMIH CaH aBTOMAaraap OpHO.

oyx
XOTOIIK,



http://www.jas-anz.org
http://www.qualitytrade.com
http://www.iafcertsearch.org

